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Preface

This user manual is made to introduce the back—end management system
functions of all the vending machines TCN Vending manufactured,
exclusive of the customized functions. By far this system has been
utilized on spiral machines, grab & go machines, hot food machines, micro
market, elevator machines, frozen food machines, coffee machines and
drink machines. The back—end system consists of payment, product loading,
sales statistics, language switching, shopping interface management,
hardware debugging, etc., after continuous improvement, the system is
now able to cover all necessary needs and offer guarantee stable and
smooth business running.



1.The hidden menu

1. 1. When you turn on the machine the first time, the “Quick setup guide” menu

will pop out. In this menu you can configure the screen type, the screen
orientation, the Ul interface, etc. When configuration is finished you can click
“Next” to enter the shopping interface.
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1.2 The Ul type will be the one you selected in the “Quick setup guide” menu.
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1.3 Click the “Keyboard” icon and enter 73194653 to the box, hold the red rectangle
area to enter the back-end management menu.
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2. Login to the back-end management menu

2.1 Enter the login interface and enter the initial password(000000), then click
“login”.
Login

Background management
login

& Adminlogin

(8]

The password is too simple. Please change after login!

@& Replenishment login




2.2 To secure its safety you must reset the initial password, after resetting you will
need to login again.
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2.3 If you enter the old version you can click the button on the top left corner to
switch to the new version, after that, exit, go back to the shopping interface and
login again.

Switch to the new
< version of the

background>>

System settings

4

Flight mode
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Restart

Slots management Goods management Password

a o 3

Information settings Payment settings Program update
Brightness settings

- Sound settings

1 [

Serial port settings Setup tool Function set

= File management

'

Advanced menu

Reset Novice Guide.

‘Switch to the old version of the background>>




3.Operating management

3.1 Add slots: When adding slots, enter 1 to the starting box and enter the total slot
guantity to the End box.

Operation

master machine
ADD SLOT DELETE SLOT

Click the Add Lane button

¥

Clear fault Full load the machine Replenishment



Plegse enter the slot number to be
displayed

Begin
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End
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Backstage Back to shopping page

Operation

ADD SLOT DELETE SLOT

i i i i

Vending machi... Vending machi... Vending machi... Vending machi... Vending machi...

Specifications: Specifications: Specifications: Specifications: Specifications:
Price:6553.57T Price:6553.57T Price:6553.57T Price:6553.57T Price:6553.57T

i i i i i

Vending machi... Vending machi... Vending machi... Vending machi... Vending machi...
Specifications: Specifications: Specifications: Specifications: Specifications:
Price:6553.570 Price:6553.57T Price:6553.570 Price:6553.57T Price:6553.57T

i i i i i

Vending machi... Vending machi... Vending machi... Vending machi... Vending mgghi...
Specifications: Specifications: Specifications: Specifications: Specifications:
Price:6553.570 Price:6553.57C Price:6553.570 Price:6553.57C Price:6553.57C

i i i i i,

Vending machi... Vending machi... Vending machi... Vending machi... Vending machi...
Specifications: Specifications: Specifications: Specifications: Specifications:
Price:6553.57C Price:6553.57T Price:6553.57T Price:6553.575 Price:6553.57T

i i I i i

Clear fault Full load the machine Replenishment
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3.2 Slot editing: Click a product image to enter that slot, here we can edit the slot
number, the product name, the price, the stock, change the product image, etc.,
click save to save the information and the information in the shopping interface
will be refreshed.

(DSlot number

@) Slot stock: The max stock is 199, after loading products you can edit the
information.

(3Slot status: When the products in this slot are sold out or when there is an error,
you can disable this slot so that customers cannot select.

@ Age verification before payment: It is only available when an age verification card

reader is installed.

B)Product image: You can change the image via mobile back-end system. You might
as well copy the images to a flash driver and then paste them to “ImageGoods”
folder and select there.

®0ne-key slot test: If you click this button, all the slots will do a vend test.

(@)Clear faults: When there is an error and when the error is cleared, click this button
to initialize this slot.
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Back Cargo Editing

Slot number ~
Product name Vending machine
Price 6553.5

Inventory records \ )

Product Code 1

Types of goods v
Product description

Slot state Have goads A4
Verify age before payment L )

Minimum purchase age

Pictures of goods

é Change picture
Advert

é
Product details
image

3.3 Loading products: After loading products to the machine you can edit the
information here. If you load all slots full you can click the “One-key full loading”
button.
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Capasity; 199

4. Information setting
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There are 4 parts in this section: basic information, time setting, reminders and menu

setting.

4.1 Basic information: Configure the necessary parameters so that the machine can
start working.

(DMachine IP: Enter the back-end system server IP address.

@Port number: It is for Android system connection and identification.

(3)Currency: Select the one being used in your country.

@Price decimal: Show the price with decimal point or not.

B)Products per page: Set how many products there are in one page.

®Show shopping interface: Keep it on.

(DCheck app foreground: When it is turned on, after leaving the shopping interface it
will go back to the shopping interface automatically. So when you want to configure
the settings, turn it off first.

(®Quick setup guide: In this menu you can set the screen orientation, the screen size,
the Ul type, and so on.
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Back to shopping page

A
o 29

&

Set up

Information Version Payment Serial port Password log

| Basic settings

Server IP

Port ID 9801

Machine ID 10000018

10T Card Number

Price unit 7T v
Decimal point setting 2

Slot number setting 1

Commodities displayed 8

per page

Display shopping interface ( ]
Check APP foreground (
Quick setup guide ’

Use printer

| Time settings
Return to the first step of hiding menu
settings after opening

Restart time every day

Timea for etandhv nirtiiree ANSerond

4.2 Time setting: Set the working time and the standby time.

(DWorking time: Set a time period and customers can only buy within this period.

@ Turn off refrigeration or not when machine is not in working period: The
refrigerating system will stop working if you set “on”, you can save some money from
it.

(3)Restart time: The machine will restart at this time every day.

@standby picture time: Display time of standby images and videos.

(B)Image interval: Set the display interval between two images.

® Turn off the machine and restart: The machine will be turned off and will restart
immediately.
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Operation

Information Serial port Password log

| Time settings

Restart time every day 4 A4
Time for standby pictures 60Second v
Start time in standby 60Second A
Interval for picture 10Second -
playback

Turn off and restart i

Daily operation time

Turn off refrigeration during non-operation time or not. ‘

Refrigerating / heating l v \ [ Please enter tem‘

4.3 Reminders: to remind customers that they should follow the guides.

(DValid payment time: After selecting a product, the customer has some time to pay.
@Voice tips:

(3 Standby video displaying: The screen will display videos when the machine enters
standby status.
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Operation

Information Serial port Password log

| Prompt settings

Advertising settings ‘ BEIEHE

Welcomes settings ’ ROEAEHERN, BREER

Keyboard option text
settings ’ Bt

Keyboard enter prompt ’ BHAES

Payment tips ’ BRMREARE. ZAEABXE

Valid paying time ’

Tips for swiping cards ’ BRIFhE

Sold out prompt revising ’

Display by pages

Audio prompt

Full screen

Full screen display of standby pictures

Display category

Standby advertising display

Do not display balance prompt

Display touch prompt

4.4 Menu setting:

(DDisplay products by product codes: Usually the products will be displayed by their
names, when you turn it on, the products will be displayed by their codes.

@)skin plugins: To replace the shopping interface Ul.
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(3 Language setting: English and Chinese are the two languages, if you want other
languages, check with the customer service.

(@ Temperature abnormal lock-up: When the interior temperature is too high the
machine will be locked automatically to prevent explosion.

(B®Automatic lock-up after continuous vend failure: We suggest that you set 5. If you
set 9, the machine will never lock it up automatically after continuous vend failure.

Operation

Information Version Payment Serial port Password log

Standby advertising display
Do not display balance prompt

Display touch prompt

| Menu settings

watchdog

Display commodities by the code

Skin plugin

Shopping cart

Maximum number of ‘ 5
shopping carts

Language settings ‘ Chinese , English , French

Turn on the over-temperature lock machine

APP(delivery code)
shipment

Failed counts lock
the machine(9:unlock ‘ 5
machine)

Last failure record ’

Restore default settings
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5.Payment system

Cash payment, mobile payment and some other payment methods are available in
this menu.
5.1 Cash payment: Available only when a bill validator or a coin changer is installed,
you can set the way to give change and refund, then click save.

Backstage Back to shopping page

Operation

Information Version Payment Serial port Password log

| Cash payment

Cash payment /

| Mobile payment

apercomns

Alipay
JDPay

China UMS

MeiTuan

| Other payment

IC Card payment

E-commerce pickup

UnionPay anti-scan payment

Passive scanning
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5.2 Mobile payment: You must configure the mobile payment parameters in the iCloud

management system so that the machine can generate QR codes for payment.

Backstage Back to shopping page

Operation

| Mobile payment

Alipay «
Alipay account
’ 17101021271@qqg.com ‘
Partnerld
| 20886010494662681 |
Check code

’ gmw9mczhglfbrphwghfweatznicbpbbx1 ‘

Alipay sub-account

| |

JDPay ()
China UMS ()

MerchantCode

] 911000000000000 \

TerminalCode

[ 88880001 \

Appld

‘ QRPAYDEFAULT ‘

Yes
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5.3 Other payment methods: Necessary peripherals will be needed, like credit/debit
card reader, IC card reader, membership card reader, QR code scanner, etc.

Operation

IC Card payment ()

IP address of IC card payment

’ 113.240.228.166 ‘

Port of IC card payment

] 8055 |

E-commerce pickup ()

E-commerce pickup address

’ http://www.xxx.com/WXdevelop/VerifyCode ‘

Polling interval

| 3 |

E-commerce payment
Address for e-commerce payment
Lottery ® |
UnionPay anti-scan payment ()

UnionPay scanning request URL

‘ https://api-mop.chinaums.com/v2 ‘

Appld

| f0ec96ad2c3848b5b810e7aadf369¢2f1 \

Product key (appKey) (provided by UnionPay's commercial party)

’ 775481e2556e4564985f5439a5e6a277 ‘

Yes
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6.Software update

The Android software system will be upgraded every month to optimize the
functions and improve user experience. You can update the software version via
online updating or flash driver.

6.1 Copy with a flash driver.

Copy the APK to the flash driver, insert the driver to the Android box in the machine,
then enter the back-end management menu, quit and go to the desktop, delete the
current software, open the flash driver and install the last APK to the machine.

(2 2% i

Q search Apps

= O | 7 O W\ Qg

ComAssistant Downloads ESFile Explorer HS browser Phone Settings

X

System settings

e -
3 L 4
"

s o8
= B &
Restart i\l Flight mode

‘TenStandVending TenVending BHREE RETHRER

e ¥

Snapdragon Camera  SSP SMART Payout

39:  Brightness settings

Sound settings

'

= File management

Advanced menu

Reset Novice Guide

Switch to the old version of the background>>
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6.2 Online updating

You can check the current software in back-end management

menu-settings-software version, click update, select the stable version and update. It
might take a while so please wait patiently.

Back to shopping page|

@ ——' Q 8¢
———
o oo
Information Version Payment Serial port Password log

Current version TCN_SD_0S_V03.02.20220623.97

Latest version TCN_SD_05_V03.02.20220423.07

SN: 123c9675
Camera SN:
Firmware version: msm8953 for armé4
android version: 7.1.2

Remaining memory size: 7640m
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7.0ther questions

7.1 Advertisement space replacement

The advertising spaces in different user interfaces are different, if you want to
replace, reach out to the customer service.

o, SreSEEn

R AN RIS

ip agyertising-space

L.

25



7.2 How to turn on the drop sensor if there is a drop sensor in the machine?

Enter back-end management system, enter “Debug” menu, turn on the “Drop sensor”
to activate the drop sensor.

Operation

master machine

Split into single slot ’ Please enter the slot number

Merge the next slot as

dual slot? ’ Please enter the slot number

Set all slots spring slots

Set all slots belt slots

Set all slots single slot

Reset all slots

Test mode stop only when power off

one click reset

| Switch settings

Refrigera
ting / ‘ Room temperature v | -100 ‘ Yes
heating ~ .

Open/close the door ‘ v ‘ Yes

Drop sensor

Glass heating /

pe'?\tsthe switch, and the light detection ign.

Buzzer )y
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7.3 How to turn on the refrigerating system?

Enter back-end management menu, debug, enter the temperature in the box for
refrigerating and confirm.

Operation

master machine

Split into single slot Please enter the slot number

Merge the next slot as

dual slot? Please enter the slot number

Set all slots spring slots

Set all slots belt slots

Set all slots single slot

Reset all slots

Test mode stop only when power off

one click reset

| Switch settings

Refrigera
ting / ‘ Room temperature v | -100 ‘
heating ’

Open/close the door ‘ / v ‘ Yes
Drop sensor /

Set mode first and save at the last point of set

Glass heatin

temperature
LED lights ()

Buzzer
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7.4 How to activate the shopping cart function?

Enter back-end management menu-settings-information setting-menu setting-turn
on shopping cart-confirm. You might as well select the shopping cart Ul in the Ul type
in “Quick setup guide” menu.
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Vending machi Vending machi.
65535 Q) 65535 T () T0~TREHL
[ORPRCE- )

'y " > »sm Choose this

7~5NRIGEUI

. 21-LUl
Vending machi Vending machi. a Vending mach Vending machi.
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O 4s~aFH
65535 75 () 65535 5 () 65535 T () 65535 75 (F) O se~Aokhl
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59~
4
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Vending machi

65535 ()
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7.5 How to open the skin plugins?

If you want to change the skin of the shopping interface, enter the back-end
management system and find the skin plugin switch in function setting menu and
turn it on, after that the machine will restart and we just need to wait patiently.(P.S.
before that we need to install the skin plugin to the Android desktop.)

Backstage Back to shopping page

Operation

Information Version Payment Serial port Password log

Standby advertising display
Do not display balance prompt

Display touch prompt

| Menu settings

watchdog

Display commodities by the code

Skin plugin

Shopping cart

shopping carts s . . 4
Automatically restart the installation after
Languw@pﬁng ’Chinese,English,French v ‘

Turn on the over-temperature lock machine

Maximum number of ‘5 /

APP(delivery code)
shipment

Failed counts lock
the machine(9:unlock ‘ 5 -
machine)

Last failure record ’ ‘

Restore default settings
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And if you want to manage the skin plugins, you can click the keyboard icon in the
shopping interface and enter 73194653 to the box and hold the hidden button to
enter the back-end management menu. There you can set the hot-sale product
marks, product displaying, the language, etc.

Back(49s)

73194652

Confirm
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Settings

Configurations Version

l Display mode

Screen display mode QHaIf—screen Full-screen

Product quantity per row |

Shopping interface language |

Shopping cart
Interface scroll

EHETRU
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